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DETAILED ACTION 
Claim Rejections - 35 USC §112 

1 . The following is a quotation of the first paragraph of 35 U.S.C. 1 1 2: 

The specification sliall contain a written description of tine invention, and of tlie manner and process of 
mailing and using it, in sucli full, clear, concise, and exact terms as to enable any person skilled in the 
art to which it pertains, or with which it is most nearly connected, to make and use the same and shall 
set forth the best mode contemplated by the inventor of carrying out his invention. 

2. Claims 17-48 are rejected under 35 U.S.C. 112, first paragraph, as failing to 
comply with the written description requirement. The claims contains subject matter 
which was not described in the specification in such a way as to reasonably convey to 
one skilled in the relevant art that the inventor, at the time the application was filed, had 
possession of the claimed invention. 

Claim 17 recites "storing data associated with an active buyer" (line 10). 
However, the specification fails to describe an "active" buyer. 

Claim 17 recites "selectively processing the commercial transaction data to fulfill 
a request by first identifying select data including dynamic video and text data relating to 
one or more vendors and then providing the dynamic video and text to said activate 
buyer responsive to said commercial transaction data and in some instances, to fulfill a 
request, selectively routing the active buyer based on the request data via multiple 
commercial transaction control systems to communicate with one or more widely 
distributed vendors with capabilities to fulfill the request" (lines 13-19). However, there 
is no description of such selective routing of an active buyer based on the request data 
to communicate with one or more vendors as taking place in some instances after the 
step of providing identified video and text to the active buyer. According the applicant's 
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specification, after a video presentation is provided to a responding buyer, an interested 
buyer may directly contact the vendor for further communication (paragraph 1 36). The 
buyer is not routed based the request data. A buyer may place a call to a vendor by 
actuating an autodialer displayed on the buyer's video terminal or by manually dialing 
the displayed telephone number (paragraph 49). The buyer is not selectively routed 
based on the previously entered request data. 

Claim 33 similarly recites the above subject matter, not supported by the 
specification. 

Should the new matter be removed from claims 17 and 33, the following 
rejections would apply. 

Claim Rejections - 35 USC § 103 

3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or deschbed as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the phor art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

4. Claims 17-29, 33-45 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Smith (US 5,450,123) in view of Grady et al. (US 5,712,906, hereinafter "Grady"). 

Smith discloses a method for selectively accomplishing electronic communication 
between members of plural groups, including at least one potential buyer (caller at video 
station 1 ) and at least one vendor (agent at station 2), at remote sites (stations are 
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coupled via PSTN 3), via commercial transaction communication control system (see 
Figures 1 and 2), comprising the steps of: 

accessing said system (system can be accessed via computer 5; Figure 1 ); 

receiving and storing dynamic video data from a vendor (vendor-supplied video 
images are stored in a video source and database 6, and a selected video image is 
provided to the caller; col. 2, lines 65-68; col. 5, line 1 - col. 6, line 14); 

storing data associated with an active buyer including buyer identification data 
and commercial transaction data (service parameters stored in processor 9, 1 1 or 22 
include a caller's telephone number (ANI) and account type; col. 4, lines 2-7; col. 5, 
lines 1-5, 19-22); and 

selectively processing the commercial transaction data by first identifying select 
data and then providing the dynamic video and text to said active buyer (based on the 
caller's account type, an appropriate video message from video source 6 is provided to 
the caller; col. 5, lines 17-37; a video message can include text, col. 6, lines 45-49). 

Smith differs from claims 17 and 33 in that it does not specify text 
communications between the vendor and buyer. However, Grady, from the same field 
of endeavor, teaches the desirability of providing text communications (email) between 
terminals (col. 1 1 , lines 46-47) in addition to video and multimedia communication. It 
would have been obvious to an artisan of ordinary skill to provide for text 
communications, as taught by Grady, between the caller and agent stations of Smith in 
order to provide an additional means of communication. 
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Regarding claims 18-19, 22-24, Smith provides for a camera at eacli videoplione 
station to provide direct, point-to-point video communication (col. 4, lines 24-28). 

Regarding claims 20, 25, in Smith, the video image can include a dynamic graph 
associated with the vendor's company (col. 6, lines 44-49). 

Regarding claims 21 , 33-41 , Grady teaches the multi-media presentation as 
including still images and plain text (col. 1, lines 35-38; col. 5, lines 8-9). 

Regarding claims 26, 42, Smith provides for real-time audio communication via 
videophone stations (col. 3, lines 5-19). 

Regarding claim 27-29, 43-45, Smith provides for the caller entering a service 
code or real-time input to select a desired video source signal (col. 4, lines 45-48, 62- 
66; col. 5, lines 7-22). 

5. Claims 31 -32 and 47-48 are rejected under 35 U.S.C. 1 03(a) as being 
unpatentable over Smith in view of Grady, as applied to claims 27 and 43 above, and 
further in view of Brown et al. (US 4,972,318, hereinafter "Brown"). 

Regarding claims 31-32 and 47-48, Brown teaches an order system being 
combined with inventory control (Figures 2 and 6(d)) and provides notification to the 
buyer when the desired product is out-of-stock (col. 9, lines 39-42) such that it would 
have been obvious to an artisan of ordinary skill to incorporate such inventory control 
and notification, as taught by Brown, within the combination of Smith and Grady so that 
a buyer can be informed as to whether or not a desired product is in stock. 
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6. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Stella L. Woo whose telephone number is (571) 272- 
7512. The examiner can normally be reached on Monday-Friday, 8:00 a.m. to 4:30 
p.m. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Curtis Kuntz can be reached on (571 ) 272-7499. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



/Stella L. Woo/ 

Primary Examiner, Art Unit 2614 



